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Taking control 
Your life, goals and wealth 

Thinking about the future can be tricky. And when you‘re busy, there‘s little time 
to consider what's in store for your life and money. But if you want to achieve 
your goals and be comfortable financially, it pays to think about your plans for 
the short, medium and long term. 

 
 
 
 
 
 
 
 
 
 
 
 

Your life 
You probably know what’s in store for today, tomorrow 
and even the next few weeks or months. But what 
about your plans and goals for the years ahead? It can 
be difficult picturing everything clearly. 

 
Big changes in society and technology add complexity 
and speed. Life will probably be very different in five or 
ten years' time. 

 
This can make living for today quite tempting. But you’ll 
be more likely to reach your goals by thinking about 
where you’d like to be in three, ten or thirty years’ time 
– and starting early to get there. 

1 

The essentials 
• Working out what your goals are makes it more 

likely you’ll achieve them. 
• It’s never too soon to start working towards your 

goals. You can reach them more easily by starting 
early. 

• Retiring is generally the most important long-term 
financial goal you should plan for. 

• It can be worth saving a small amount towards 
your long-term goals, even if you’re still paying off 
debt. 
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When you stop working and start enjoying the fruits of 
your labor (retirement for most of us), the chances are 
you’ll spend more each month than the money coming 
in. This is known as... 
The decumulation phase 

Once you’ve gone through childhood and education, you 
start the journey of your adult life. As you progress, the 
money you earn is likely to exceed your expenditures. It’s 
called… 
The accumulation phase 

 
 
 
 
 
 
 
 

Your wealth 
Just as your life goes through stages, so will your 
wealth. This is sometimes called a "wealth cycle," and 
it features two phases: 

 

 

By the time you reach the decumulation phase, you’ll 
need enough money set aside to cover your living costs 
(that you can’t pay with any guaranteed pension 
payments). And you might need enough money to 
cover a longer time, since we tend to live longer these 
days. 

 
Your goals 
Of course, money isn’t everything. It’s just something 
that might be helpful to achieve your goals throughout 
your life’s journey. Knowing your goals will help you to 
work out how they interplay with your finances. (In fact, 
research shows that defining goals is vital for achieving 
them). 

 
So, what are your goals? It helps to put them in the 
following three categories: short-, medium-, long-term. 
Here are some examples. 

It’s all too easy to focus on achieving short-term goals, 
because they’re the clearest and most relevant right 
now. But it’s just as important (and maybe even more 
so) to work towards your long-term goals as soon as 
you can. 

 
Why? Because your money can grow over time by 
earning interest. Or if you invest it, you can earn returns 
on your money. 

 
Putting even a small amount away can make a big 
difference over time. Would you rather have a car now, 
or retire three years earlier? It’s worth asking these 
questions early on. Yes, it can be daunting thinking far 
into the future. But it’s important to start as early as 
possible – and to set yourself realistic goals to work 
towards over time. 

 
And while it’s good to pay off debts as quickly as 
possible, it can also make sense to save a little towards 
your long-term goals. 

Short-term goals 
 

Things you want to • Finding a new job 
achieve over the next • Paying off your credit cards 
year or two. • Saving money for 

 emergencies 

Medium-term goals 
 

What you want to • Taking a career break 
achieve over the next • Starting a business 
three to five years. • Saving for a new car 

Long-term goals 
Things that may take 
you longer to achieve. 

 

• Buying real estate 
• Sending your kids to 

college 
• Retiring early 
• Passing your money to the 

next generation 
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Start now 
A financial plan should be about more than money. It 
should reflect your feelings, values and ambitions. So, 
what’s important to you? 

 
What big things are you likely to buy? Do you have any 
special projects or plans on the horizon? 

 

 
 

Think about what really 
matters to you 

 
A financial plan should be about more than money. 
It should reflect your feelings, values and ambitions. 
So, what’s important to you? What big things are 
you likely to buy? Do you have any special projects 
or plans on the horizon? 

Consider what you need when 
you retire 

 
What kind of lifestyle would you like when you 
retire? Do you want to leave something for your 
loved ones when you’re gone? Once you’ve 
answered these questions, you can work out how 
much money you’ll need to enjoy the retirement 
you want. 

Look at your current and 
future finances 

 
Think about your finances today, including your 
current income and spending habits. Then estimate 
what you might earn in the future and the expenses 
you could face along the way. 

 
Protect yourself 
from risks 

Losing your job, divorcing, falling ill – all these 
things and more can harm your finances. And you 
can’t always predict them. However, you can 
protect yourself from them. To get through any 
rough patches, it’s important to save money for 
emergencies (emergency fund). It’s also wise to 
think about protecting yourself with insurances and 
family trusts, and planning how you’ll leave your 
legacy (depending on your situation). 

 
Start planning 

 
This is where a financial adviser can really help you. 
They can help you work out your goals and what 
money you need to achieve them. For example, they 
could help you calculate what you’ll need when you 
retire; your options for investing; how your money 
could grow over time; how to protect your finances; 
and even how best to pass on your money to the 
people you love. 

 
Revisit your plan regularly 

 
What’s important today can change tomorrow. So 
you should revisit your plan at least once a year, or 
whenever your situation has changed significantly 
(like moving home, getting married or having kids). 
This will help you stay on track for achieving your 
goals, avoid possible problems, and explore more 
options for growing your money. 
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Let’s go 
We recommend discussing your goals with your 
financial advisor. 

 
 

Short-term goals 
Things you want to achieve over the next year or two. 

 
 
 
 
 
 
 
 
 
 

Medium-term goals 
What you want to achieve over the next three to five years. 

 
 
 
 
 
 
 

Long-term goals 
Things that may take you longer to achieve. 

 
 
 
 

Thoughts about retirement. Any thoughts about when you want to retire and what 
lifestyle you wish to maintain in retirement. 

 
 
 
 

Thoughts on potential risks you might be facing in the short term or a couple of 
years from now. 
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Getting your bearings 
Working out where you 
are financially 

Only when you understand your goals can you work out the money you‘ll need 
to achieve them. Working out how to get from A to B involves knowing what 
you have, the money you need to cover your costs and how much you can save. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Preparing a budget plan 
First things first. What’s a "budget plan"? It’s a short- 
term (usually 12-month) plan that details all your income 
and expenses. It can help you check your earnings and 
spending – and plan for the future. 

 
So, how do you create a budget plan? Start by gathering 
your recent bank and credit card statements (which 
should show most of the money coming in and going 
out); details of your salary; and figures for any other 
income and expenses you might have. 

Next, go online and search for a "personal budget 
template". There are plenty to pick from. Or you can use 
the quick plan page (next page). Enter your income and 
expenses. Bear in mind that while your budget plan 
might be a monthly (or biweekly) plan, you may have 
income and costs that only come up once a year or 
every quarter (like an annual bonus or car insurance). 
It’s important to include these as well, by breaking them 
down into monthly or biweekly figures. 

 
Working out what you can save 
Once you’ve entered your income and expenses, your 
budget plan should give you a clear picture of your 
finances over the next 12 months. When you subtract 
your regular expenses from your earnings over that 
time, you’ll be left with an amount for saving. That’s 
what you can use to work towards your goals. 

 
Generally, you shouldn’t spend more than 30% to 40% 
of your income after taxes on ‘fixed costs’ like your 
mortgage, rent, and regular bills like energy bills or 

2 

The essentials 
• To help you understand your current finances, 

create a budget plan. 
• From this budget plan, you can work out what you 

can save – and invest to achieve your goals. 
• Revisit your budget plan at least once a year, to 

make sure it still reflects your life situation. 
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Your income 
How much you earn 
from things like… 

Your expenses 
How much you spend on things like... 

• 
• 
• 
• 
• 
• 

regular paid work 
interest payments 
investment income 
business income 
pension payments 
other regular sources 

Fixed costs 
you must pay 
these regularly, 
no matter what 

Variable costs 
things you decide 
to spend your 
money on 

Your savings 
How much you have 
left to save or do 
other things with, for 
example… 

• 
• 
• 
• 
• 
• 
• 

mortgage/rent 
car payments 
transportation 
phone/utilities 
groceries 
repayments 
other regular costs 

• 
• 

• 
• 
• 

planning for retirement 
saving 
charity/philanthropy 

• 

eating out 
sports and 
hobbies 
vacations and 
travel 

Amount: Amount: Amount: Amount: 

 
 
 
 
 
 
 
 

credit card payments. You should be able to spend a 
third of your income on ‘variable costs’ like leisure 
activities, trips and eating out. 

 
If you can stick to this, a third of your income should be 
available for saving. It might not be the same for 
everyone. If you live in an expensive city, you might 
need to spend 50% of your income on fixed costs (so, 
the split might be 50% for fixed costs, 30% for variable 
costs, and 20% for saving). Whatever your situation, 
your budget plan can help you work out if you’re saving 
enough or spending too much. 

 
Making room for savings 
If it turns out you don’t have enough savings to achieve 
your goals, drill down into your budget plan. Look for 
ways you can save more by adapting your lifestyle and 
spending. 

 
Staying one step ahead 
As your life, needs and circumstances change, it’s worth 
revisiting your budget plan as often as you can – at least 
every 12 months. This will help you make sure your 
current finances are on track for reaching your goals. 

 
 

Quick plan for your budget 
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Liquid assets 

Quick plan for your financial situation 
 
 
 

What you own (Assets) 
 

 

 
 

Non-liquid assets 

Other assets
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Mortgage not to be amortized 

 

What you owe (Liabilities) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Current and future liabilities 

Free assets 
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Preparing for the ups 
and downs 
Protecting your finances 

Life can be unpredictable. And while nothing should stop you enjoying the jour- 
ney, it‘s good to make sure you‘re ready for the occasional obstacle along the 
way. When it comes to your finances, that means thinking about – and preparing 
for – whatever‘s around the corner. 

 
 
 
 

The essentials 
• Your personal life – just like your career – will have 

ups and downs. These can disrupt your finances. 
• Should something bad happen, it pays to have a 

plan to protect your finances. 
• Think about how much these events might cost 

you, and how they could affect your earnings. 
• It’s a good idea to start an emergency fund. You 

can also have insurance to protect yourself from 
the unexpected. 

 
 

The highs and lows 
You’re likely to experience highs and lows in your career 
and personal life. You can usually plan for the highs, like 
having a baby or buying a home. But the lows can take 
you by surprise, such as falling ill, a loved one dying, or 
a relationship failing. 

 
As human beings, our instinct is to focus on how these 
events affect us emotionally. But to avoid more 

 
heartache and uncertainty later, it’s also important to 
address how they might affect us financially up front. 

 
When illness or disability strikes 
If you or a loved one are diagnosed with an illness or 
disability, it can affect the financial wellbeing of the 
whole family. There are the potential costs of medical 
treatment, equipment and care. But it’s only when you 
realize how it can affect everyone’s earnings and ability 
to save, that you appreciate the full harm to your 
finances. 

 
When you or your partner dies 
Losing a loved one can be devastating emotionally and 
financially. Especially if they were the main income 
provider and still working up until their death. Whatever 
their role and responsibilities in the home and family, 
the surviving partner will need to adapt. They’ll still 
need to earn enough to live on, maintain the home, and 
pay for additional costs like childcare. 

3 
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Going your separate ways 
When a relationship breaks down, both people – and their 
children, if they have them – might need to accept a lower 
standard of living than they’re used to. Even when a couple 
separates later in life, dividing what was once a single nest- 
egg can be difficult. And many expenses, such as housing 
and utilities costs, will increase with two separate residences 
to support. 

 
All this can seriously affect your finances. It can reduce your 
household’s income, and lead you to paying out for things 
you haven’t planned for. And it can stop you saving, or even 
force you to dip into money you’ve set aside for achieving 
your goals. 

 
Changing goals and priorities 
It’s not just the ups and downs that can affect your finances. 
So will your changing goals and priorities. Even the most 

 
independent and adventurous person can reach a point when 
they feel being financially secure for the long term is more 
important than living for today. And that’s when they’ll need 
to start saving for the future. 

 
Hoping for the best, planning for the worst 
It can be tricky thinking about and planning for all these 
possibilities. The truth is, most of us shut our eyes and hope 
for the best. But failing to plan for the worst (or your own 
shifting priorities) can mean struggling for money later. 

 
So, it’s wise to be practical and act early. It also means you 
can easily change your plans when you need to. The result? 
You’ll protect yourself and your loved ones financially when 
life doesn’t go quite to plan. 

 

Let’s go! 
Things to do and discuss with my financial advisor:  

 
Build up an emergency fund. 
Would it make sense to put some money aside regularly for the unexpected? 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 

     Make sure you’re covered. 
 How would your family cope financially if you weren’t around? And what if you, or the   
 main breadwinner in your family, became ill and couldn’t work? Insurance (like life   
 and critical illness coverage) can help cushion the blow of losing an income. 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
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Choosing your path 
Understanding how big 
decisions can affect your 
finances 

Maybe you think it's time to start a business or take a break from your career 
to pursue other goals. They're all big decisions. But how can they affect your 
finances now and in the future? 

 
 
 
 

 
your own business can put your finances at risk. So, if 
you’re thinking about launching your own venture – or 
you’ve already done it – it pays to think about how you 
can protect your finances, even if your start-up should 
not be as successful as you might have hoped for. 

 

 
 
 
 

Every big thing you decide to do will affect your 
finances. Understanding how and why this happens will 
help you act wisely. 

 
Starting your own business 
More and more people are deciding to start a new 
venture. However, going self-employed and starting 

The main things to consider are: 
1. Protecting your retirement plans 
2. Protecting your family’s assets in case of legal or 

financial problems 
3. Consider not relying on selling your business to pay 

for your retirement 
4. Getting additional financing, e.g. a loan can be more 

difficult if you are self-employed 
 

And even if your business is doing well, it can be hard 
getting a loan when you’re self-employed. So you might 
find it tricky buying a home if you don’t have another 
reliable source of income. 

4 

The essentials 
• Every big decision you make will affect your 

finances in the long term. 
• It’s great being your own boss – but you should 

still protect your finances, should things go wrong. 
• Taking a break from your career might mean you’ll 

need to think about investing, or working a little 
longer. 
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Taking a career break 
There are many reasons to take a career break. You may want 
to further your studies, spend more time with your family, or 
help your local community. 

 
Career breaks can be incredibly rewarding. But they can eat 
into your savings, especially over the long term. You’ll need 
to find money to pay for your living costs. And you probably 
won’t be saving for when you retire while you’re not working. 

 
What’s more, the longer you’re away from work, the less 
opportunity you’ll have to develop your skills. That might 
harm your future earnings. 

 
 

So, is taking a career break right for you? Think about how 
important the time is to you, and how you might use it. Work 
out if you’re on track to achieve your retirement goals. And 
if not, will you be willing and able to work longer than you 
planned? There may be other ways to overcome any harm to 
your finances, for example, by investing. 

 
 

Let’s go! 
Things to do and discuss with my financial advisor:  

 
I’d like to start my own business. But how can I protect my finances, even if the worst 
happens and my business fails? 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 

 
 

If I ever take a break from my career, how could I cover my living costs? 
 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
 

 
If I have children or take a career break, how might I give my money the chance 
to grow, so that I can still achieve my goals? 

 
……………………………………………………………………………………… 
 
……………………………………………………………………………………… 
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Taking in the landscape 
Developing a basic 
understanding for big 
economic factors 

When planning your life, it’s sometimes good to get a birds-eye view of things. 
Fancy traveling abroad in a couple of weeks? You might want to check the 
long-term weather forecast for that country. The same goes for managing your 
finances: what is the forecast of the global economy? 

 
 
 
 

Seeing the big picture 
Macroeconomics helps forecast how an economy will 
perform over the long term. "Macro" comes from the 
Greek word "makro", meaning "large". So macro- 
economics deals with large-scale (think countries and 
regions) economic factors, like national growth and 
interest rates. How can macroeconomics help you make 
the most of your finances? Here’s a quick example. 

 
Say you want to invest in property. All the signs in the 
financial markets and your personal finances seem 
healthy. And it looks like you’ll grow your assets. But 
maybe things don’t look so bright in the national 
economy. Perhaps unemployment is rising and while 
optimism is propping up the real estate market, there’s 
a risk the bubble might burst. Knowing this, you might 
decide to look elsewhere for opportunities. Or you 

5 

The essentials 
• Major economic factors like inflation and interest 

rates can affect your finances significantly. 
• A country’s Gross Domestic Product (GDP) is a 

good sign of economic health. 
• A little inflation is natural in a growing economy. 

But too much can devalue your savings and reduce 
what your money can buy (spending power). 

• Most savings products advertise a "nominal" 
interest rate. For the "real" rate (which shows how 
your money’s spending power will grow) you need 
to subtract inflation. 
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might wait for the market to cool off so you’re not over 
paying for your investment. 

 
To stay ahead, you don’t need to be a macroeconomics 
expert. But to make the right decisions about your finances, 
it helps to have a general idea of the economic concepts that 
could affect your money. 

 
Knowing what to look for 
So, what major economic factors should you understand? 
What can you learn from them? 

 
Gross domestic product (GDP) and economic growth 
GDP is the total value of all goods and services produced by 
all the people and companies in a country. Why does it 
matter? GDP provides a great way of measuring the health 
and progress of a country’s economy which impacts financial 
markets. Governments usually calculate GDP every three 
months. They report quarterly and annual figures, and 
compare them to the previous period to determine the rate 
of change. 

 
So, when people talk about economic growth, they’re usually 
talking about a percentage increase in GDP over the previous 
year. And economies can contract when the change is 
negative. 

 
It’s natural to think growth is always a good thing. Experience 
shows that a healthy rate of economic growth is between 
2% to 3% a year. A country is generally thought to be in 
recession if its GDP contracts for two consecutive quarters. 
But if it grows too fast, the price of goods and services can 
spiral (see "inflation" below), canceling out any increase in 
spending power. 

 
Inflation 
Inflation is the average rate prices are rising. It’s generally 
expressed as a percentage and determined by a "consumer 
price index" (CPI). This index is based on the cost of a typical 
"basket" of goods and services, which is checked each 
month. Comparing these figures over time reveals how 
quickly average prices are rising. 

 
A little inflation is usually seen as a good thing, as it’s a sign 
of healthy economic growth. But when the economy is 

 
growing very quickly, inflation can get out of control. That’s 
bad news for savers, as it devalues their money faster over 
time, reducing its spending power. 

 
Interest rates 
Interest is the price you pay for using someone else’s money 
or assets (for example, loans, mortgages, or even vehicles and 
buildings) and it is the return you earn for lending your 
money to other people (e.g. buying bonds). It’s usually 
expressed as a percentage. If the person or business lending 
to you trusts you to pay it back on time and without trouble, 
they consider you "low risk" – and usually charge you a low 
interest rate. If they consider you "high risk", you’ll be 
charged a higher rate. For savings, interest is what you earn 
on your money – because the company you’re saving with 
can lend it to other people looking to borrow. 

 
It’s important to remember that the interest rate advertised 
on savings accounts is almost always a "nominal" rate. This 
means the rate doesn’t necessarily reflect how much your 
money’s value will grow, because it doesn’t account for 
inflation. 

 
To work out the ‘real’ interest rate, subtract the rate of 
inflation from the nominal interest rate. If the result is 
positive, your money’s spending power will still grow over 
time. If it’s negative, its spending power will diminish. 
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Reading the terrain 
Understanding how the 
economy affects your 
finances 

The price of household bills and shopping. The cost of mortgages and loans. The 
return you get on your savings and investments. All this can affect how you ma- 
nage your money. But there are other important economic factors you should be 
aware of. 

 
 
 
 

all the people and companies in a country). The reality 
is, in any economy, GDP rises and falls naturally over 
time. It’s called the "business cycle". Here are its phases. 

 
Expansion 
In the "expansion" phase, real GDP increases relatively 
quickly, and a country can see its employment and 
profits increase. However, wages and prices can start 
rising as the unemployment rate falls and a country uses 
more of its productive capacity. And labor becomes 
more expensive as employees demand higher wages. 
This also leads to higher prices. 

 

What is the "business cycle" 
In a relatively stable economy, you might think that the 
Gross Domestic Product (GDP) would rise steadily. (GDP 
is the total value of all goods and services produced by 

Boom 
During the “boom” phase, GDP growth reaches its 
maximum. Unemployment falls to its lowest point, 
consumer spending and business investment are 

6 

The essentials 
• Keeping track of the business cycle can help you 

make better decisions about your money. 
• The policies of governments and national banks 

can affect your finances significantly. 
• "Fiscal policy" is how governments adjust their 

spending and taxes to achieve their big economic 
goals. 

• "Monetary policy" is how national banks influence 
the supply of money and interest rates to ensure 
the economy stays healthy. 
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peaking. Inflation may become a problem, due to increased 
prices (e.g. higher wage costs). That’s why many central 
banks aim for a 2% inflation rate. At this highest point in the 
business cycle, economies can start contracting. 

 
Downturn 
After a boom economic activity might cool down. GDP 
growth will slow and eventually turn negative. If the period 
of negative growth last for two or more quarters it is called 
a recession. In a recession company profits decline, 
unemployment starts to rise quickly, business investment and 
consumer spending slows down. The inflation rate usually 
declines. If things get really bad, a recession can turn into a 
depression. This happens when real GDP declines more than 
10%, or when a recession lasts more than three years (like 
the ‘Great Depression’ in the 1930s). 

 
Trough 
The bottom of the cycle is called trough. At this point the 
unemployment rate peaks and business sentiment is at its 
low. This phase marks the transition from downturn to 
recovery. The economy picks up speed again and the cycle 
starts again. 

 
For example, if an economy is in recession, the government 
might choose to lower taxes. This is called an "expansionary 
fiscal policy". It aims to grow the economy by encouraging 
people to spend more. This increases demand, which leads 
to companies hiring more people. As demand for labor 
increases, wages rise – giving people more money to spend 
and invest. 

 
On the other side, if an economy is growing out of control, 
the government might increase taxes. This is called a 
"restrictive fiscal policy". It’s based on the idea that if people 
are paying higher taxes, they’ll have less money to spend or 
invest. This can help reduce competition in the labor market, 
and slow growth until the economy is at a healthier level. 

 
Monetary policy 
Monetary policy is how national banks keep the economy 
strong by controlling the supply of money and influencing 
interest rates. To ensure growth and prosperity, it’s important 
to keep prices stable. This is known as "price stability" and 
is measured as the rate of inflation. Most industrialized 
countries’ monetary policies aim to stabilize prices in the 
medium to long term. 

 

 
Expansion 

 
Boom 

 
Downturn 

 
Trough For many central banks, price stability means inflation of 

around 2% a year. If inflation is forecast to rise above this, 
the central bank might choose to slow down the economy 
by raising interest rates. This is called "restrictive monetary 
policy" as it reduces the supply of money by making 
mortgages and credit cards more expensive. While this can 
help cool things down, central banks must make sure 
inflation doesn’t fall too low or even tip into deflation. 

What this can mean for your money 
Market forces largely push the business cycle along. But 
governments and national banks can do some things to try 
and stabilize the economy. Their actions can affect your 
finances so it’s good to understand a bit more about them. 

 
Fiscal policy 
Fiscal policy is essentially how governments adjust their tax 
rates and spending to achieve their big economic goals 
(macroeconomic goals). The policies often aim to kick-start a 
slow-moving economy, or put on the brakes if GDP is 
growing too fast. 

 
If a central bank forecasts deflation (which often happens 
when an economy is in the contraction phase of the business 
cycle), it might lower interest rates. This is called an 
"expansionary monetary policy". It can stimulate the 
economy in the short term by boosting demand for goods 
and services, encouraging investment and making exports 
more competitive. But there’s a risk it will lower the value of 
the currency (depreciation) – and increase inflation in the 
longer term. 

 
To balance out and take advantage of all these factors, 
diversification for your portfolio might be very beneficial. 
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Plotting a course 
Planning to grow your 
money with investments 

How your money is allocated to different investments defines the success of 
your investment strategy. What is explained here in simple terms in reality is a 
science in itself and many expert providers spend a lot of skill and knowledge 
in determining the different allocations. To define a proper strategic and tactical 
asset allocation you might benefit from working with an expert. 

 
 
 
 

 
Finding out your feelings about investing 
To invest wisely, it’s important you figure out how you 
feel about investing. Generally, three things define an 
investment: risk, return (how much your money might 
grow) and liquidity (how easily you can get your hands 
on your money). 

 
How soon might you need to get your hands on your 
money? 
Are you happy for your money to be tied up in an 
investment, where you can’t access it straightaway? Will 
you have enough money to cover you in an emergency? 
Like most things in life, you don’t get something for 
nothing. So if you want your money to grow a lot (high 
returns) when investing, you’ll probably need to accept 
there will be more risk of losing it. And if you want less 
risk, you may have to accept lower returns. 

7 

The essentials 
• Risk, return (how much your money might grow) 

and liquidity (how easily you can get your hands on 
your money) are three characteristics of any 
investment. 

• Your investment portfolio should always reflect 
your feelings about investing and your long-term 
goals. 

• Spreading your investments in your portfolio 
(diversifying) can make it more stable and less 
risky. 

• You should understand how much it costs to buy, 
hold and keep different investments – and only 
choose those you really understand. 
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Building your investment portfolio 
Think about what you want to achieve with your portfolio. 
For example, do you want to fund a comfortable retirement? 
Pay for your children’s education? Buy a house? Or have extra 
money to grow your business? 

 
Structuring your portfolio for the long-term 
Once you know your goals, the next step is to allocate your 
money into groups of investments that are similar to each 
other and behave in similar ways (asset classes). 

 
The most common asset classes are: 

 

• Equities: Investments in shares of a company – also 
known as stocks or shares. 

• Bonds: Investments that pay you a regular income. 
• Real estate: Investments in property and vacant land. 
• Commodities: Investments in basic goods and raw 

materials, such as precious metals, oil, natural gas, 
agricultural or mining products. 

• Alternative investments: Investments – such as hedge 
funds – that are outside the traditional asset classes. To 
perform well, they usually need investment specialists to 
manage them carefully. 

 
So you need to decide how you’ll split your money between 
asset classes. For example, 20% in one, 40% in another, 
30% in another and 10% in another. 

 
Next, to make your portfolio more stable and less risky, you 
may need to diversify your investments so they’re not too 
similar. You can do this by defining the countries, industries 
or topics you want to invest in within each asset class. 

 
The industry term for this well-diversified asset class mix is 
"strategic asset allocation". 

 
Reacting to market changes 
Staying flexible and adapting your portfolio regularly helps 
protect your investments – keeping it on track when 
economies and markets change. At times you might adjust 
slightly the asset allocation to take advantages of certain 
situations or adjust back to long-term structure. The industry 
calls these short-term changes to your portfolio “tactical 
asset allocation” 

 

 
Deciding on investments 
So, you’ve decided on the long-term shape of your portfolio. 
And to keep it on track, you know you can adapt it 
occasionally to changes in the markets. Your next step is to 
choose your portfolio’s investments. To help you decide, here 
are some questions you can ask about each investment: 

 
• How might the worst possible loss in the investment 

affect my financial situation? 
• How much will it cost me to buy, sell and hold my 

investment? 
• How easy is it to buy or sell the investment? 

 
Here’s the main thing. Before choosing an investment, you 
need to feel comfortable with it. Don’t sign anything if you 
don’t understand the investment or big parts of it, like the 
risks and how much it costs. 

 

The strategic asset allocation is usually responsible 
for approximately 80% of the outcome of your 
portfolio, the tactical asset allocation for 20%. 

 
What is explained here in simple terms in reality is 
a science in itself and many expert providers use a 
lot of skill and knowledge to determine the 
different allo-cations. To define a proper strategic 
and tactical asset allocation you might benefit from 
working with an expert. 
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Finding your balance 
Reducing your debt and 
saving some money 

Debt can be tricky. It‘s easy to take on, and hard to pay off. The longer you 
take to clear it, the more it costs. On top of all of this, it‘s important to save too. 
But how? Here are some tips. 

 
 
 
 
 

Good debt, bad debt? 
Debt generally comes in two camps: good and bad. 
Good debt gives you assets that can become more 
valuable over time, like a house or business. It will 
generally make you wealthier, because the amount you 
can earn from the asset will usually be higher than the 
interest you pay on the debt. 

 
Bad debt? Think credit cards or car loans. They enable 
you to purchase items that become less valuable over 
time. In other words, the amount you can earn selling 
the items will be less than the original cost, plus interest, 
that you pay on the debt. 

 

 
The sums usually suggest you should pay off debt 
before saving. That’s because the interest you pay on 
debt is generally higher than the interest you’ll earn 
saving. But it’s not always quite that simple. 

So, you should generally pay off bad debts first. It’s 
good for your finances. That’s because the interest rates 
on bad debts are usually higher than the returns you 
might get investing on the stock market – and definitely 
higher than the interest you could earn on normal 
savings accounts. 

8 

The essentials 
• Your priority should be to pay the minimum on 

all your debts. 
• High-interest debts are the first you should pay 

off. 
• Building up savings can help you avoid borrowing 

money if things go wrong. 
• The interest you might earn on investments can 

be greater than the interest you pay on things like 
mortgages and student loans. 

• Sometimes, bringing debts together in one place 
(consolidating) can make them cheaper and easier 
to manage. 
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When it pays to save 
It can sometimes make sense to save while you’re paying off 
debt. Here are a few situations: 

 
Get a safety net 
Building up savings (an emergency fund) that help you cope 
with unexpected events in life can be more important than 
paying off debt. It’s generally good to have savings that cover 
between three to six months’ income. And it helps you avoid 
borrowing money if things go wrong. 

 
Have cash on the side 
It’s good to get your hands on cash when you need it. For 
example, if you’re paying a mortgage, you might want to put 
some money aside. Because once you pay money into a 
mortgage, you can only get that cash back by selling or 
remortgaging your home. That can take time and be 
expensive. Putting cash aside can mean you don’t need to 
take out more loans. 

 
Put your money to work 
Sometimes, it can make sense to invest your spare money. 

 
You might consider this when the amount you could make 
investing over time is higher than the interest on your debt. 
That’s often the case with mortgages and student loans. But 
remember that interest rates which aren’t fixed can change 
rapidly. If they rise, so will the cost of your debt – and the 
minimum you need to pay to clear it. So before investing, 
think about how interest rates could change. 

 
Look for support from government or employers 
Depending on where you live, you might find government or 
employer schemes that match your savings up to a certain 
level, or give you tax credits for retirement savings. Saving 
can be really attractive with these schemes. 

 
Leverage 
Some instruments can have an inherent leverage component, 
which means that investors can have a much higher exposure 
to an asset than the nominal amount invested. 

 
 

Let’s go! 
Here are some things to think about. 

 
• Which debt has the highest interest rate? You’ll generally want to repay 

the debt with the highest interest rate first. 
 

• Do you need to pay a minimum amount each month on your debts? 
You should always pay the minimum amount on your debts. 

 
• Is the interest on any of your debt tax-deductible? Your debt is effectively 

cheaper if the interest is tax-deductible. Depending on where you live, this may 
be the case for a mortgage or student loan. Assuming the interest rates are the 
same on your debts, you should first repay debts that aren’t tax-deductible. 

 
• Can you combine your debts into one (consolidate them)? You could 

reduce your debts and make them easier to repay by bringing them together. 
It’s often the case that this will reduce the total interest you pay. 
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Being sure-footed 
Getting support from 
financial experts 

It‘s great knowing people are looking out for you. Especially when it comes 
to your finances. Having a good partner can save you time, give you peace of 
mind, and help you build the wealth you need to achieve your goals. 

 
 
 
 
 

Retail banks 
They’re usually just called ‘banks’ in everyday con- 
versation. And they offer basic advice and services for 
your daily banking needs, like current and savings 
accounts, deposits, mortgages, and credit cards. So you 
can manage your money without visiting a branch, most 
offer online banking. But most also have branches that 
you can visit to meet advisors or perform transactions. 

 

 
 
 

Knowing your advisor 
What makes a good financial advisor? A lot comes 
down to their qualifications, experience, and expertise 
in different areas. An insurance specialist won’t be able 
to advise you on investments. And an investment bank 
can’t help you manage your money. So, who does 
what? Here’s a quick overview to help you work out 
who to contact first. 

Independent financial advisors 
These are qualified financial advisors who advise people 
and companies without receiving commission for 
products they recommend. This means you can feel sure 
they’re not biased by financial incentives when they 
advise you. Many charge a fixed fee or by the hour. And 
in many countries, independent financial advisors have 
their own associations, credentials and memberships. 

 
Wealth managers 
Banks with wealth managers are often known as private 
banks. They specialise in advising wealthy people 

9 

The essentials 
• Some financial firms specialize in certain areas, 

while others (often bigger firms) offer a broad 
range of services. 

• Good advisors will have the right qualifications and 
credentials – check them before you meet. 

• Financial companies with strong brands generally 
invest more to protect your data and privacy. 

• When comparing the costs of different institutions, 
ask if there are any additional or hidden charges. 
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(including those with complex finances) on their money and 
investments. To help people with every area of their life and 
finances, they often tackle lots of topics – such as 
investments, passing on wealth to the next generation, 
retirement, and charitable work. 

 
Corporate banks 
Corporate banks serve businesses which often have complex 
needs, such as managing large lines of credit, and complex 
import and export transactions. To make sure transactions 
run smoothly, businesses also often work closely with 
investment banks. 

 
Investment banks 
Investment banks serve businesses, institutions, hedge funds, 
governments and, in some cases, individuals. They offer 
advice and research on financial markets, and support on 
complex transactions like mergers and acquisitions (M&A), 
initial public offerings (IPO), hedging, and debt financing. 

 
Online banks 
These generally give you the services of retail banks – but 
only online. So they can often charge lower fees than larger 
banks that employ advisors and run branches. However, it 
can mean they’re less able – or unable – to support or advise 
you. With more and more online banks launching, fraudsters 
can pose as advisors or even create fancy websites to trick 

 
you into trusting them. So, do your research before putting 
your money into any kind of online bank or company. 

 
Things to look for when choosing a financial advisor 
Before you approach any financial institution or advisor, find 
out if they’re licensed in your country. Or you may not be 
protected by regulations if something goes wrong. Check the 
financial strength, history and reputation of the bank or 
institution. And find out if their claims are credible by 
checking trustworthy sources like association and government 
websites. 

 
Qualifications and credentials 
Every country has different rules on the qualifications and 
credentials people need to work as a financial advisor. 

 
To understand the rules in your country, check government 
or association websites. These sites usually have lists of 
accredited advisors that may help you find the right person 
to work with. To see how advisors work in your location, 
useful documents to ask for are FAQs (frequently asked 
questions) and codes of conduct. 

 
Good advisors will list their qualifications and credentials on 
their website, in a brochure, or on a business card. You can 
also check the quality of an advisor’s company by looking at 
the grades rating agencies have given them. 

 

 

 
One bank or more? 
Your accounts might be with just one bank. And that •   Spreading your money: Some schemes protect 
keeps things simple, because there’s only one place to        people’s deposits and savings up to a certain limit, 
go when you need to do or check anything. But there    in case the bank goes out of business. If your savings 
are times it might pay to put your money in more than    total more than the limit, to protect all your money, 
one place… it could be worth spreading it between different 

accounts. 
• Thinking twice: If your savings are with another 

bank, you might think twice about dipping into them •   Specialization in service: you might need spe- 
– especially if it takes a while to access the money. cialists for certain types of services. 

 
• Getting a better deal: Your current account bank 

might not offer the best rate on your savings. So it’s 
worth looking around for a better rate. 
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Asking for directions 
Getting the best from 
your financial expert 

A good financial advisor will always take the time to understand your financial 
situation and goals, before recommending what to do. One way they do this is by 
walking you through a process of gathering information on your finances, goals, 
and feelings about investing. 

 
 
 
 

Preparing for your meeting 
It’s worth thinking about your financial situation before 
meeting a financial advisor. It will help make everything 
clear, and give you an idea of how much you can save 
and invest. 

 
Completing a budget plan can help (you can find lots 
online). But for the full picture, ask yourself these 
questions too. 

 

 
 
 

Why have a financial advisor? 
A financial advisor is a qualified professional who can 
help set up your finances in a way that enables you to 
achieve your goals. This involves helping you think 
about your needs and ambitions, and creating a 
financial plan to meet them. 

• What assets do I own? (like property) 
• How much of my money is tied up in things like 

property, cars and other investments? 
• What debts and obligations do I have (liabilities)? For 

most people, a mortgage is the obvious one. But do 
you have any more? 

 
To help you get the most out of your meeting, it’s a 
good idea to gather this information and perhaps even 
share it with the financial advisor before you meet. 

10 

The essentials 
• Your financial advisor should fully understand your 

financial situation. 
• They should appreciate how much or little you 

know about money and investing, and do all they 
can to ensure you understand. 

• They must understand your goals for your 
investment, capacity for losing money, and feelings 
about risk. 

• They should never try to pressure you down a 
particular path. 
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Questions to ask in the meeting 
There might be lots you want to ask as the meeting 
progresses. Remember, there are no silly questions, so don’t 
hold back. A good financial advisor will answer all your 
questions clearly and patiently, and in terms you understand. 

 
Do they usually look after people like you? 
To help you achieve your goals, a financial advisor needs to 
understand your world and the things that are important to 
you. They’re more likely to recommend the right things to do, 
if they’re experienced helping people in similar situations to 
yours. Ask which kinds of client they have experience with. 
This is particularly important if your family situation includes 
multiple nationalities and jurisdictions. 

 
What will they charge you? 
Before taking you on as a client, a financial advisor should be 
clear about the fees they charge – whether it’s an hourly rate, 
a fixed fee or a percentage based on the value of your 
investment. They may not be able to give you an exact figure 
upfront. But they should be able to give you an estimate – or 
at least an upper-limit figure. And once an investment 
proposal is made, all costs should be made fully transparent. 
Always ask to see total costs, not just percentages or basis 
points (fractions of a percentage). 

 
What influences their recommendations? 
Find out whether they’re independent. Some financial 
advisors are linked with certain companies and will only 
recommend their products. But an independent financial 
advisor can offer you many more products from different 
financial companies. Most big brands work in what is called 
an “open architecture”, offering both, own and third party 
products. 

 
Do they understand your financial situation? 
Any good financial advisor will aim to get the full picture of 
your financial circumstances. The more transparent you are 
about your situation, the better quality advice can be given. 

 
Do they know what you want to achieve? 
You might have a goal for your investments – like saving for 
retirement or buying a holiday home. Or you may just want 
to protect or grow your money. You goals and wishes can 
affect how you invest (your investment strategy). So it’s 
important your advisor knows what you want to do with your 
investment. 

 
Do they know how much you can afford to lose when 
investing (personal loss capacity)? 
Your financial advisor should be able to work out your 
personal loss capacity, based on discussing your financial 
situation. This is your ability to cope with the risk you’ll lose 
money when investing due to falls in financial markets. 

 
Most financial advisors will base your personal loss capacity 
on the ratio between your “free assets” and your total liquid 
assets. Your free assets are calculated by deducting 
foreseeable future financial liabilities from your total liquid 
assets. This ratio gives you an indication of the maximum 
relative loss that you could bear without it directly affecting 
your current lifestyle. 

 
Do they know your feelings about risk? 
They should understand your thoughts about risk when 
investing. In other words, how much risk are you willing to 
accept that you might lose money while trying to grow it? To 
make this easier to understand, some financial advisors use 
‘reference portfolios’ that show different levels of risk and 
match your feelings against them. 

 
Do they account for how much or little you know? 
A good financial advisor should work out how much you 
understand about investing. They should provide you with all 
the information you need to fully understand a product and 
its risks. 

 
After the meeting 
Remember, you’re in the driving seat. Don’t rush into 
anything during your meeting. Don’t feel pressured to take 
hasty decisions. Take time to reflect on the information, and 
whether you’d be happy to follow the advisors suggestions. 

 
 

Most importantly, if you feel the 
meeting didn’t go well, ask for 
another financial advisor. Find 
someone you trust and feel com- 
fortable with. 
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Minding your step 
Protecting yourself online 

You look after yourself in life. But what about online? Billions of us are spending 
more time on the internet, using our phones, laptops, tablets, computers and 
smart TVs. And with cyber criminals becoming ever more sophisticated, there‘s a 
growing threat to your personal information and finances. 

 
 
 
 

When you’re traveling, always lock your devices. And to 
stop important information getting into the wrong 
hands, avoid doing business on public devices like 
computers in hotel lobbies and conference centers. 

 

 
 
 
 
 

Secure your devices 
Criminals love hacking into devices that connect to the 
internet, like laptops, tablets and smartphones. You 
need to secure them. You’ll also need to make sure 
people can’t access your devices if you lose them. 

 
So, only install software from trusted sources, and keep 
it up-to-date. The same goes for anti-virus software. 
Make sure it’s good quality, and look for such features 
as ‘virus scanners’. To stop dangerous attachments 
reaching your email inbox, it’s worth choosing software 
with a feature called ‘spyware detection’. 

Surf safely 
Here’s how to protect yourself when browsing the 
internet. 
• Update your passwords regularly, for example, every 

three months. Also, use strong passwords and don’t 
re-use old ones. Create passwords that mix capital 
letters, lower-case letters, numbers and symbols; 
and use different passwords for different websites 
(so criminals can’t access all your accounts if they 
find one of your passwords). 

• Only go to sites that are secure – look for ‘https’ at 
the start of the website address. 

• Use ‘2-factor-authentication’ (2FA) if it’s available, 
for example, on Gmail and iTunes. 

• Use strong passwords and don’t re-use old pass- 
words. Create passwords that mix capital letters, 
lower-case letters, numbers and symbols. This 
makes them difficult for criminals to hack. And use 

11 

The essentials 
• Shred any printed material you don’t need. 
• Update your passwords regularly (such as every 

three months) – and use strong passwords that mix 
capital letters, lower-case letters, numbers and 
symbols. 

• Check your online accounts in a secure setting, not 
a public place, like a coffee house. 
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If in doubt, call 
A professional financial advisor will never ask you 
to provide confidential information or passwords 
via mail. If in doubt, call your advisor to be sure 
they sent you the e-mail, if anything looks unusual 
or suspicious. 

 
Also, a professional advisor should ensure a” call 
back“ procedure: if they receive an e-mail order, 
they should contact you personally to ascertain the 
instructions came from you. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

different passwords for different websites. This means 
criminals won’t be able to access all your accounts if they 
find one of your passwords. 

• Don’t leave passwords near your computer, for example, 
on post-it notes. 

• Criminals love hacking into email accounts. So, use a 
secure portal to access and share your financial 
documents. Their extra layer of security helps protect 
your identity and information. 

• Only check your online accounts in places you know are 
secure. Avoid checking them in public places like coffee 
houses and airport lounges. 

 
It’s not online, but it’s still important to remember: shred any 
printed material you don’t need, especially if it contains 
personal and financial information. 

 
Don’t give anything away 
Criminals can learn a lot about you by looking at your social 
media information, such as on Facebook, Twitter and 
LinkedIn. And they can find ways into your accounts, because 
they know so much about you. They might also trick you into 
telling them your personal information. For example, you 
might receive an email asking you to click a link urgently, and 
provide account information. However, it’s likely to be 
software that grabs your passwords and passes them onto 
criminals. Some illegal software can even record which 
buttons you press. 

 
• Choose the highest privacy settings you can when using 

social media. For example, choose which people can see 
your posts and information. 

• Watch out for emails asking you to click links and provide 
information (these are known as ‘phishing’ and ‘social 
engineering’ attacks). 

• Be careful not to discuss personal information in public 
places – you never know who might be listening. 
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Navigating the digital 
landscape 
Spotting the opportuni- 
ties and risks 

Shopping, socializing and banking – it’s all in easy reach from the comfort of your 
computer and smartphone. There are new ways to make the most of your money 
online too. Here‘s a snapshot of the big developments in the digital world, and 
the opportunities and risks to look out for. 

 
New digital technologies and services are launching on 
the internet all the time, such as cryptocurrencies, 
roboadvisors and crowdfunding. So, what are they? And 
what should you consider before exploring the 
opportunities? 

 
Cryptocurrencies 
So, what are cryptocurrencies? They’re a form of digital 
money (Bitcoin is the most famous), issued completely 
de-centrally by a network of computers. The technology 
that drives cryptocurrencies is called ‘block chain’ – an 
enormous digital database of transactions. Because it is 
distributed over a vast number of computers, a block 
chain based system is virtually indestructible. Unless every 
single computer in the network is destroyed, there will 
always be a valid version of the database available 
somewhere to keep the system going. Instead of each 
member of the network having its own list in its own 
proprietary system, there is one list – the distributed 
ledger – which everyone shares. Since the list runs on an 
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The essentials 
• Cryptocurrencies are a form of digital money, like 

Bitcoin. The technology behind them – block chain – 
could have a big impact on global industries. 

• Roboadvisors are online services that invest people’s 
money automatically in investment portfolios. Before 
using them, check they’re genuine. 

• Crowdfunding is a way of raising money online, for 
example, to launch products, offer shares in 
companies, ask for donations to charities, and lend 
to people and companies. 

• Never click on a link or attachment in an email from 
a person or address you don’t know or trust. 

• Keep an eye out for ‘phishing’ emails, which often 
have poor formatting and spelling, and come from 
unusual email addresses. 

• Be wary of emails that appear to be from executives 
in your business, asking you to do things like 
transfer money. 
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open platform that contains verifiable consensus mechanisms, 
all parties can be sure of its validity. This verification system 
makes fraud on the block chain itself virtually impossible, but 
it does not prevent online wallets or exchanges being hacked, 
so a great deal of caution is advised if you decide to trade or 
hold cryptocurrency. 

 
Cryptocurrency investments are becoming increasingly popular. 
With this popularity comes a risk to investors of a ‘bubble’ 
bursting – where values grow to unrealistic levels, then crash 
soon after. While it is doubtful cryptocurrencies will ever 
become a mainstream means of exchange, the underlying 
technology, block chain, is likely to have a significant impact 
in industries ranging from finance to manufacturing and 
healthcare. 

 
Roboadvisors 
Roboadvisors are digital services that invest people’s money 
automatically in investment portfolios. They’re becoming quite 
popular, especially for new investors, as people can invest a 
relatively small amount for a low fee, compared to traditional 
funds. However, unlike a financial professional, they can’t 
advise you individually, based on knowing about you, your life 
and situation. 

 
As roboadvisor services are launching all the time, you should 
check if they’re genuine before using them. Find out where 
the business providing the service is based, and whether it’s a 
certified financial company licensed to operate. Before handing 
over your money, you should also look at the company’s 
reputation, financial strength and brand. 

 
Crowdfunding 
Crowdfunding is a way of raising money online for different 
things. It allows people, groups and companies to ask for 
money from people who support them. Usually, the person or 
company using a crowdfunding service (platform) will set an 
amount they want to raise and the date they need the money. 
There are four main types of crowdfunding platform: 

 
• Rewards-based: Individuals and groups run campaigns 

to raise money, for example, for a product (such as a band 
wanting to release a new album) or an idea. Those asking 
for donations then offer rewards, for example, a signed 
copy of the album or, for a higher donation, a house 
concert. 

• Equity: Investors can buy equity (shares) in a company. 
This can help the company fund new ideas. However, 
investing this way can be risky. So make sure you’re 
comfortable with everything before going ahead. 

• Donations: Individuals and groups can ask for donations 
to charitable causes – such as raising money to build a 
school for a poor community, or paying the medical 
expenses of someone who can’t afford them. 

• Lending: Investors can lend money to people or 
companies who need it. The borrowers can often repay 
the loans using the same crowdfunding service. 

 
What goes online doesn’t always stay online. The data behind 
everything you do – like online banking and shopping – can 
end up in the hands of hackers. Here are a couple of the 
biggest risks around, and tips on how to stay safe. 

 
Held to ransom 
One day, you’re happily using your computer. The next, you 
can’t access your files. A message pops up saying you can only 
access your files by paying a ransom – usually in a digital 
currency like Bitcoin, because it can’t be traced. If this happens, 
you’ve been hit by ‘ransomware’: malicious software that locks 
data on computers and any device connected to the internet 
(including phones and even smart TVs). It’s currently one of 
the biggest menaces on the web, and striking more by the day, 
especially through ‘phishing’ emails (fraudulent emails that 
trick you into revealing your personal information). 

 
There’s software that can help you retrieve your data without 
paying a fee, if you fall prey to ransomware. However, it can 
be tricky to do. So it’s best to be careful: never click or open 
anything you’re unsure of (especially in emails); and always 
back up your data, for example, to an external hard drive. 
Phishing emails usually look unprofessional, with poor 
formatting and spelling. And some arrive from odd-looking 
email addresses. But not always, so be vigilant. 

 
The big risk 
‘Whaling’ is another major threat, especially for businesses. It 
usually involves a hacker pretending to be an executive of a 
business – and emailing an employee, asking them to transfer 
money. The hacker either has access to the executive’s email 
inbox, or sends emails from a fake domain name. The emails 
can escape spam filters and reach employees, because they’re 
written by humans and have no attachments. 

 
You can protect yourself from whaling by installing special 
software. But as with any online threat, it’s best to be careful. 
Hackers are always creating new domains for sending their 
emails. So, check the email addresses carefully. And only act on 
email instructions when you’re sure it’s from someone you trust. 
In case of doubt, call back on an number you know is genuine 
(not the one in the e-mail). 
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Conclusion 
 

Congratulations! You’re off to a great start! 
Now just keep going. Where will you go next? 

 
 
 
 
 
 
 

It’s time to celebrate. You’ve made it to the end of this part of your journey. 
 

Congratulations for setting out on a journey that will lead you to your lifelong 
goals. And you’ve achieved the most difficult part of the trip: deciding to start. 
The rest just takes determination. 

 
Indeed, this is just the beginning. Even financial experts know the journey lasts 
a lifetime. So we hope the information and ideas in these pages have inspired 
you on yours. And that your financial confidence will grow every day. 
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"Some people dream of success, while 
other people get up every morning and 
make it happen." 
Wayne Huizenga, American business magnate (*1937) 
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Appendix 

Legal disclaimers 
 
 
 
 
 
 
 

This document has been prepared by UBS AG, its subsidiary or 
affiliate ("UBS"). This document and the information contained 
herein are provided solely for informational and/or educational 
purposes. Nothing in this document constitutes investment 
research, investment advice, a sales prospectus, or an offer or 
solicitation to engage in any investment activities. The 
document is not a recommendation to buy or sell any security, 
investment instrument, or product, and does not recommend 
any specific investment program or service.   
 
Information contained in this document has not been tailored to 
the specific investment objectives, personal and financial 
circumstances, or particular needs of any individual client. 
Certain investments referred to in this document may not be 
suitable or appropriate for all investors.  In addition, certain 
services and products referred to in the document may be 
subject to legal restrictions and/or license or permission 
requirements and cannot therefore be offered worldwide on an 
unrestricted basis. No offer of any interest in any product will be 
made in any jurisdiction in which the offer, solicitation, or sale is 
not permitted, or to any person to whom it is unlawful to make 
such offer, solicitation, or sale. 
Please note that UBS retains the right to change the range of 
services, the products and the prices at any time without notice. 
All information and opinions contained herein are subject to 
change. Asset classes, asset allocation and investment 
instruments are indicative only. 
 
Although all information and opinions expressed in this 
document were obtained in good faith from sources believed to 
be reliable, no representation or warranty, express or implied, is 
made as to the document’s accuracy, sufficiency, completeness 
or reliability. All information and opinions expressed in this 
document are subject to change without notice and may differ 
from opinions expressed by other business areas or divisions of 
UBS. UBS is under no obligation to update or keep current the 
information contained herein. 
All pictures or images ("images") herein are for illustrative, 
informative or documentary purposes only, in support of subject 
analysis and research. Images may depict objects or elements 
which are protected by third party copyright, trademarks and 
other intellectual property rights. Unless expressly stated, no 
relationship, association, sponsorship or endorsement is 
suggested or implied between UBS and these third parties. 
Any charts and scenarios contained in the document are for 
illustrative purposes only. Some charts and/or performance 
figures may not be based on complete 12-month periods which 
may reduce their comparability and significance. Historical 
performance is no guarantee for, and is not an indication of 
future performance. 
 
Nothing in this document constitutes legal or tax advice. UBS 

and its employees do not provide legal or tax advice. This 
document may not be redistributed or reproduced in whole or in 
part without the prior written permission of UBS. To the extent 
permitted by the law, neither UBS, nor any of it its directors, 
officers, employees or agents accepts or assumes any liability, 
responsibility or duty of care for any consequences, including 
any loss or damage, of you or anyone else acting, or refraining 
to act, in reliance on the information contained in this document 
or for any decision based on it. 
 
Important Information About Sustainable Investing Strategies: 
Incorporating ESG factors or Sustainable Investing considerations 
may inhibit the portfolio manager’s ability to participate in 
certain investment opportunities that otherwise would be 
consistent with its investment objective and other principal 
investment strategies. The returns on a portfolio consisting 
primarily of ESG or sustainable investments may be higher or 
lower than a portfolio where such factors are not considered by 
the portfolio manager. Because sustainability criteria can exclude 
some investments, investors may not be able to take advantage 
of the same opportunities or market trends as investors that do 
not use such criteria. Companies may not necessarily meet high 
performance standards on all aspects of ESG or sustainable 
investing issues; there is also no guarantee that any company 
will meet expectations in connection with corporate 
responsibility, sustainability, and/or impact performance. 
 
Austria This publication is not intended to constitute a public 
offer under Austrian law. It is distributed only for information 
purposes by UBS Europe SE, Niederlassung Österreich, with 
place of business at Wächtergasse 1, A-1010 Wien. UBS Europe 
SE, Niederlassung Österreich is subject to the joint supervision of 
the European Central Bank ("ECB"), the German Central Bank 
(Deutsche Bundesbank), the German Federal Financial Services 
Supervisory Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht), as well as of the Austrian 
Financial Market Authority (Finanzmarktaufsicht), to which this 
publication has not been submitted for approval. UBS Europe SE 
is a credit institution constituted under German law in the form 
of a Societas Europaea, duly authorized by the ECB. Brazil This 
publication is not intended to constitute a public offer under 
Brazilian law or a research analysis report as per the definition 
contained under the Comissão de Valores Mobiliários ("CVM") 
Instruction 598/2018. It is distributed only for information 
purposes by UBS Brasil Administradora de Valores Mobiliários 
Ltda. and/or of UBS Consenso Investimentos Ltda., entities 
regulated by CVM. Canada In Canada, this publication is 
distributed by UBS Investment Management Canada Inc. (UBS 
Wealth Management Canada). UBS Wealth Management is a 
registered trademark of UBS AG. UBS Bank (Canada) is a 
subsidiary of UBS AG. Investment advisory and portfolio 
management services are provided through UBS Investment 
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Management Canada Inc., a wholly-owned subsidiary of UBS 
Bank (Canada). UBS Investment Management Canada Inc. is a 
registered portfolio manager and exempt market dealer in all 
the provinces with the exception of P.E.I. and the territories. 
Denmark This publication is not intended to constitute a public 
offer under Danish law. It is distributed only for information 
purposes by UBS Europe SE, filial af UBS Europe SE with place of 
business at Sankt Annae Plads 13, 1250 Copenhagen, 
Denmark, registered with the Danish Commerce and 
Companies Agency, under No. 38 17 24 33. UBS Europe SE, 
filial af UBS Europe SE is a branch of UBS Europe SE, a credit 
institution constituted under German law in the form of a 
Societas Europaea which is authorized by the German Federal 
Financial Supervisory Authority (Bundesanstalt für 
Finanzdienstleistungsaufsicht, BaFin), and is subject to the joint 
supervision of the European Central Bank, the German Central 
Bank (Deutsche Bundesbank) and the BaFin.  UBS Europe SE, 
filial af UBS Europe SE is furthermore supervised by the  Danish 
Financial Supervisory Authority (Finanstilsynet), to which this 
publication has not been submitted for approval. France This 
publication is not intended to constitute a public offer under 
French law. It is distributed only for information purposes by 
UBS (France) S.A. UBS (France) S.A. is a French "société 
anonyme" with share capital of € 132.975.556, 69, boulevard 
Haussmann F-75008 Paris, R.C.S. Paris B 421 255 670. UBS 
(France) S.A. is a provider of investment services duly authorized 
according to the terms of the "Code monétaire et financier", 
regulated by French banking and financial authorities as the 
"Autorité de contrôle prudentiel et de résolution." Germany 
This publication is not intended to constitute a public offer 
under German law. It is distributed only for information 
purposes by UBS Europe SE, Germany, with place of business at 
Bockenheimer Landstrasse 2-4, 60306 Frankfurt am Main. UBS 
Europe SE is a credit institution constituted under German law 
in the form of a Societas Europaea, duly authorized by the 
European Central Bank ("ECB"), and supervised by the ECB, the 
German Central Bank (Deutsche Bundesbank) and the German 
Federal Financial Services Supervisory Authority (Bundesanstalt 
für Finanzdienstleistungsaufsicht), to which this publication has 
not been submitted for approval. Hong Kong This publication is 
distributed by UBS AG Hong Kong Branch. UBS AG Hong Kong 
Branch is incorporated in Switzerland with limited liability. Israel 
UBS is a premier global financial firm offering wealth 
management, asset management and investment banking 
services from its headquarters in Switzerland and its operations 
in over 50 countries worldwide to individual, corporate and 
institutional investors. In Israel, UBS Switzerland AG is registered 
as Foreign Dealer in cooperation with UBS Wealth Management 
Israel Ltd., a wholly owned UBS subsidiary. UBS Wealth 
Management Israel Ltd. is a Portfolio Manager licensee which 
engages also in Investment Marketing and is regulated by the 
Israel Securities Authority. This publication is intended for 
information only and is not intended as an offer to buy or 
solicitation of an offer. Furthermore, this publication is not 
intended as an investment advice and/or investment marketing 
and is not replacing any investment advice and/or investment 
marketing provided by the relevant licensee which is adjusted to 
each person needs. The word "advice" and/or any of its 
derivatives shall be read and construed in conjunction with the 
definition of the term "investment marketing" as defined under 
the Israeli Regulation of Investment Advice, Investment 
Marketing and Portfolio Management Law, 1995. Italy This 
publication is not intended to constitute a public offer under 
Italian law. It is distributed only for information purposes by UBS 
Europe SE, Succursale Italia, with place of business at Via del 
Vecchio Politecnico, 3-20121 Milano. UBS Europe SE, Succursale 
Italia is subject to the joint supervision of the European Central 
Bank ("ECB"), the German Central Bank (Deutsche 
Bundesbank), the German Federal Financial Services Supervisory 
Authority (Bundesanstalt für Finanzdienstleistungsaufsicht), as 
well as of the Bank of Italy (Banca d’Italia) and the Italian 
Financial Markets Supervisory Authority (CONSOB - 

Commissione Nazionale per le Società e la Borsa), to which this 
publication has not been submitted for approval. UBS Europe SE 
is a credit institution constituted under German law in the form 
of a Societas Europaea, duly authorized by the ECB. Jersey UBS 
AG, Jersey Branch, is regulated and authorized by the Jersey 
Financial Services Commission for the conduct of banking, funds 
and investment business. Where services are provided from 
outside Jersey, they will not be covered by the Jersey regulatory 
regime. UBS AG, Jersey Branch is a branch of UBS AG a public 
company limited by shares, incorporated in Switzerland whose 
registered offices are at Aeschenvorstadt 1, CH-4051 Basel and 
Bahnhofstrasse 45, CH 8001 Zurich. UBS AG, Jersey Branch's 
principal place of business is 1, IFC Jersey, St Helier, Jersey, JE2 
3BX. Luxembourg This publication is not intended to constitute 
a public offer under Luxembourg law. It is distributed only for 
information purposes by UBS Europe SE, Luxembourg Branch 
("UBS"), R.C.S. Luxembourg n° B209123, with registered office 
at 33A, Avenue J. F. Kennedy, L-1855 Luxembourg. UBS is a 
branch of UBS Europe SE, a credit institution constituted under 
German law in the form of a Societas Europaea (HRB n° 
107046), with registered office at Bockenheimer Landstrasse 2-
4, D-60306 Frankfurt am Main, Germany, duly authorized by 
the German Federal Financial Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht – "BaFin") and 
subject to the joint prudential supervision of BaFin , the central 
bank of Germany (Deutsche Bundesbank) and the European 
Central Bank . UBS is furthermore supervised by the 
Luxembourg prudential supervisory authority (Commission de 
Surveillance du Secteur Financier), in its role as host member 
state authority. This publication has not been submitted for 
approval to any public supervisory authority. 
Mexico UBS Asesores México, S.A. de C.V ("UBS Asesores") an 
affiliate of UBS Switzerland AG, incorporated  as a non-
independent investment advisor under the Securities Market 
Law, due to the  relation  with a Foreign Bank. UBS Asesores 
was incorporated under the Securities Market Law. UBS 
Asesores is a regulated entity and it is subject to the supervision 
of the Mexican Banking and Securities Commission (Comisión 
Nacional Bancaria y de Valores, "CNBV") which exclusively 
regulates UBS Asesores regarding the rendering of portfolio 
management services when investment decisions are taken on 
behalf of the client, as well as on securities investment advisory 
services, analysis and issuance of individual investment 
recommendations, so that the CNBV has no surveillance facilities 
nor may have over any other service provided by UBS Asesores. 
UBS Asesores is registered before the CNBV under Registry 
number 30060. Such registry will not assure the accuracy or 
veracity of the information provided to its clients. UBS Asesores 
is not part of any Mexican financial group, is not a bank and 
does not receive deposits or hold securities. UBS Asesores does 
not offer guaranteed returns. UBS Asesores has revealed any 
conflict of interest that could have before. UBS Asesores does 
advertise any banking services and can only charge the 
commissions expressly agreed with their clients for the 
investment services actually rendered. UBS Asesores receive 
commissions from issuers or local or foreign financial 
intermediaries that provide services to its clients. You are being 
provided with this UBS publication or material because you have 
indicated to UBS Asesores that you are a Sophisticated Qualified 
Investor located in Mexico. Monaco This document is not 
intended to constitute a public offering or a comparable 
solicitation under the Principality of Monaco laws, but might be 
made available for information purposes to clients of UBS 
(Monaco) SA, a regulated bank which has is registered office 2 
avenue de Grande Bretagne 98000 Monaco under the 
supervision of the "Autorité de Contrôle Prudentiel et de 
Résolution" (ACPR) for banking activities and under the 
supervision of "Commission de Contrôle des Activités 
Financières for financial activities". The latter has not approved 
this publication. Panama UBS AG Oficina de Representación es 
regulada y supervisada por la Superintendencia de Bancos de 
Panamá. Licencia para operar como Oficina de Representación 
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Resolución S.B.P. No 017-2007. / UBS Switzerland AG Oficina 
de Representación es regulada y supervisada por la 
Superintendencia de Bancos de Panamá. Licencia para operar 
como Oficina de Representación Resolución S.B.P. No. 0178-
2015.  
UBS Asesores SA, Entidad Regulada y Supervisada por la 
Superintendencia del Mercado de Valores. Licencia para operar 
como Asesor de Inversiones. Resolución No. CNV-316-01. 
Russia UBS Switzerland AG is not licensed to provide regulated 
banking and/or financial services in Russia. Information 
contained in this document refers to products and services 
exclusively available through and provided by UBS Switzerland 
AG in Switzerland or another UBS entity domiciled outside 
Russia. UBS employees travelling to Russia are neither 
authorized to conclude contracts nor to negotiate terms thereof 
while in Russia. Contracts only become binding on UBS once 
confirmed in Switzerland or in the location where the UBS entity 
is domiciled. The Wealth Management Advisory Office within 
OOO UBS Bank does not provide services for which banking 
license is required in Russia. Certain financial instruments can be 
offered in Russia only to the qualified investors. Any 
attachments and documents with reference to the specific 
financial instruments do not constitute a personal investment 
recommendation under Russian law. Singapore This publication 
is distributed by UBS AG Singapore Branch, incorporated in 
Switzerland with limited liability, UEN S98FC5560C. Clients of 
UBS AG Singapore branch are asked to please contact UBS AG 
Singapore branch, an exempt financial adviser under the 
Singapore Financial Advisers Act (Cap. 110) and a wholesale 
bank licensed under the Singapore Banking Act (Cap. 19) 
regulated by the Monetary Authority of Singapore, in respect of 
any matters arising from, or in connection with, the analysis or 
report. Spain This publication is not intended to constitute a 
public offer under Spanish law. It is distributed only for 
information purposes by UBS Europe SE, Sucursal en España, 
with place of business at Calle María de Molina 4, C.P. 28006, 
Madrid. UBS Europe SE, Sucursal en España is subject to the 
joint supervision of the European Central Bank ("ECB"), the 
German Central bank (Deutsche Bundesbank), the German 
Federal Financial Services Supervisory Authority (Bundesanstalt 
für Finanzdienstleistungsaufsicht), as well as of the Spanish 
supervisory authority (Banco de España), to which this 
publication has not been submitted for approval. Additionally it 
is authorized to provide investment services on securities and 
financial instruments, regarding which it is supervised by the 
Comisión Nacional del Mercado de Valores as well. UBS Europe 
SE, Sucursal en España is a branch of UBS Europe SE, a credit 
institution constituted under German law in the form of a 
Societas Europaea, duly authorized by the ECB. Sweden This 
publication is not intended to constitute a public offer under 
Swedish law. It is distributed only for information purposes by 
UBS Europe SE, Sweden Bankfilial, with place of business at 
Regeringsgatan 38, 11153 Stockholm, Sweden, registered with 
the Swedish Companies Registration Office under Reg. No 
516406-1011. UBS Europe SE, Sweden Bankfilial is a branch of 
UBS Europe SE, a credit institution constituted under German 
law in the form of a Societas Europaea which is authorized by 
the German Federal Financial Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht, BaFin), and is 
subject to the joint supervision of the European Central Bank, 
the German Central bank (Deutsche Bundesbank) and the 
BaFin. UBS Europe SE, Sweden Bankfilial is furthermore 
supervised by the Swedish supervisory authority 
(Finansinspektionen), to which this publication has not been 
submitted for approval. Taiwan This material is provided by UBS 
AG, Taipei Branch in accordance with laws of Taiwan, in 
agreement with or at the request of clients/prospects. UK This 
document is issued by UBS Wealth Management, a division of 
UBS AG which is authorised and regulated by the Financial 
Market Supervisory Authority in Switzerland. In the United 
Kingdom, UBS AG is authorised by the Prudential Regulation 
Authority and is subject to regulation by the Financial Conduct 

Authority and limited regulation by the Prudential Regulation 
Authority. Details about the extent of regulation by the 
Prudential Regulation Authority are available from us on request. 
UAE/DIFC UBS is not licensed in the UAE by the Central Bank of 
UAE or by the Securities & Commodities Authority. The UBS AG 
Dubai Branch is licensed in the DIFC by the Dubai Financial 
Services Authority as an authorised firm. US Wealth 
management services in the United States are provided by UBS 
Financial Services Inc. (“UBSFS”), a subsidiary of UBS AG.  As a 
firm providing wealth management services to clients, UBS-FS 
offers investment advisory services in its capacity as an SEC-
registered investment adviser and brokerage services in its 
capacity as an SEC-registered broker-dealer. Investment advisory 
services and brokerage services are separate and distinct, differ 
in material ways and are governed by different laws and 
separate arrangements. It is important that clients understand 
the ways in which we conduct business, that they carefully read 
the agreements and disclosures that we provide to them about 
the products or services we offer. A small number of our 
financial advisors are not permitted to offer advisory services to 
you and can only work with you directly as UBS broker-dealer 
representatives. Your financial advisor will let you know if this is 
the case and, if you desire advisory services, will be happy to 
refer you to another financial advisor who can help you. Our 
agreements and disclosures will inform you about whether we 
and our financial advisors are acting in our capacity as an 
investment adviser or broker-dealer. For more information, 
please review the PDF document at 
www.ubs.com/relationshipsummary. UBS-FS is a member of the 
Securities Investor Protection Corp. (SIPC) and the Financial 
Industry Regulatory Authority (FINRA). 
 
For cross-border situations 
 
Bahrain: UBS is a Swiss bank not licensed, supervised or 
regulated in Bahrain by the Central Bank of Bahrain and does 
not undertake banking or investment business activities in 
Bahrain. Therefore, clients have no protection under local 
banking and investment services laws and regulations. Czech 
Republic: UBS is not a licensed bank in the Czech Republic and 
thus is not allowed to provide regulated banking or investment 
services in the Czech Republic. Please notify UBS if you do not 
wish to receive any further correspondence. Greece: UBS 
Switzerland AG is established in Switzerland and operates under 
Swiss law. UBS Switzerland AG and its affiliates (UBS) are not 
licensed as a bank or financial institution under Greek legislation 
and do not provide banking and financial services in Greece. 
Consequently, UBS provides such services from branches outside 
of Greece, only. No information in this document is provided for 
the purpose of offering, marketing and sale by any means of 
any capital market instruments and services in Greece. 
Therefore, this document may not be considered as a public 
offering made or to be made to residents of Greece." Indonesia, 
Malaysia, Philippines, Thailand: This material was provided to 
you as a result of a request received by UBS from you and/or 
persons entitled to make the request on your behalf. Should you 
have received the material erroneously, UBS asks that you kindly 
destroy/delete it and inform UBS immediately. The material may 
not have been reviewed, approved, disapproved or endorsed by 
any financial or regulatory authority in your jurisdiction. You are 
advised to seek independent professional advice in case of 
doubt. Nigeria: UBS Switzerland AG and its affiliates (UBS) are 
not licensed, supervised or regulated in Nigeria by the Central 
Bank of Nigeria or the Nigerian Securities and Exchange 
Commission and do not undertake banking or investment 
business activities in Nigeria. Poland: "UBS is a premier global 
financial services firm offering wealth management services to 
individual, corporate and institutional investors. UBS is 
established in Switzerland and operates under Swiss law and in 
over 50 countries and from all major financial centres. UBS 
[insert Legal Entity] is not licensed as a bank or as an investment 
firm under Polish legislation and is not allowed to provide 

http://www.ubs.com/workingwithus


36  

banking and financial services in Poland". Portugal: UBS 
Switzerland AG is not licensed to conduct banking and financial 
activities in Portugal nor is UBS Switzerland AG supervised by 
the portuguese regulators (Bank of Portugal "Banco de 
Portugal" and Portuguese Securities Exchange Commission 
"Comissão do Mercado de Valores Mobiliários"). UAE: UBS is 
not licensed in the UAE by the Central Bank of UAE or by the 
Securities & Commodities Authority. The UBS AG Dubai Branch 
is licensed in the DIFC by the Dubai Financial Services Authority 
as an authorised firm. Ukraine. UBS is a premier global financial 
services firm offering wealth management services to individual, 
corporate and institutional investors. UBS is established in 
Switzerland and operates under Swiss law and in over 50 
countries and from all major financial centers. UBS is not 
registered and licensed as a bank/financial institution under 
Ukrainian legislation and does not provide banking and other 
financial services in Ukraine. 
 
© UBS 2021. The key symbol and UBS are among the registered 
and unregistered trademarks of UBS. All rights reserved. 
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