
You can reduce paper waste and clutter, and get important communications faster, when you sign up for digital 
delivery of your UBS statements, documents and other notices, including:

–	 Account statements 
–	 Trade confirmations and notices
–	 Tax reporting documents 
–	 Shareholder communications
–	 Performance reports 

To sign up for e-Delivery:
 
1. Log on to UBS Online Services: ubs.com/onlineservices. 
2.	Click on My Profile at the top of the home page.
3.	Select Services & Features and then e-Delivery.

You can also contact your UBS Financial Advisor to submit your e-Delivery request. With exception of 
shareholder communications, online account access is required to retrieve your e-Delivery materials.

With a digital record of your important notices, it’s easier receive your information in an accessible, secure and 
sustainable way. 
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Save time, save paper— 
simplify your life
Sign up today for e-Delivery

http://www.ubs.com/onlineservices


We consider your enrollment and continued use of our e-Delivery services as your agreement to the terms and conditions for e-Delivery, which are 
available ubs.com/e-deliveryagreement. Certain notices, such as our annual Privacy Policy, and messages about transactions and payments are 
automatically delivered electronically with statements. 

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in its capacity as an 
SEC-registered investment adviser and brokerage services in its capacity as an SEC-registered broker-dealer. Investment advisory services and brokerage 
services are separate and distinct, differ in material ways and are governed by different laws and separate arrangements. It is important that clients 
understand the ways in which we conduct business and that they carefully read the agreements and disclosures that we provide to them about the 
products or services we offer. A small number of our financial advisors are not permitted to offer advisory services to you, and can only work with 
you directly as UBS broker-dealer representatives. Your financial advisor will let you know if this is the case and, if you desire advisory services, will 
be happy to refer you to another financial advisor who can help you. Our agreements and disclosures will inform you about whether we and our 
financial advisors are acting in our capacity as an investment adviser or broker-dealer. For more information, please review the PDF document at  
ubs.com/relationshipsummary. 

© UBS 2020. All rights reserved. The key symbol and UBS are among the registered and unregistered trademarks of UBS. UBS Financial Services Inc. 
is a subsidiary of UBS AG. Member FINRA/SIPC. 
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http://www.ubs.com/e-deliveryagreement

